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Reference Letter

To Whom It May Concern:

Data Warehouse and Business Intelligence solutions provide necessary information to the
business users and ability to analyze it and take informed decisions on strategic, tactical
and operational level. We started DW/BI Project with targets to consolidate data from
multiple disparate sources, to ensure harmonized and consistent data, unified algorithms
for calculation of transversal and specific indicators, to store data and keep history on
most detailed level.

Bl Partner helped us with the solution architecture, covering four architecture domains —
functional architecture, based on bank strategy and mission, data architecture with
definition of all solution layers, applications architecture with processes and applications in
back/front rooms, technical architecture with three environments for development, test
and production. Bl Partner also demonstrated deep knowledge and excellent expertise on
Oracle Business Intelligence applications.

We regard Bl Partner as a trusted and valuable business partner in Data Warehouse and
Business Intelligence area and will continue our cooperation with them well into the
future.
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Zhivko Angelov,
Head of Business Intelligence
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