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Reference Letter

To Whom It May Concern:

Reference Data Management takes important part of any Data Warehouse and Business
Intelligence solution. We started RDM Project in order to establish consistent definition,
store and management of reference data sets and data types through development of a
specialized Web-based application. The project developed to integrated Bl Portal,
including also Business Dictionary (which conforms terms, business indicators and
dimensions across the whole organization) and Bl Need Catalog (which collects and
organizes all reporting business requirements), with objectives for optimization of business
information processes and implementation of single entry point for all business
information needs.

Bl Partner helped us with the solution architecture, back-end components and processes
as well as solution data modeling. Additionally Bl Partner supported us in solution front-
end development.

Bl Partner has significantly contributed to the successful development and delivery of the
solution. We do confirm continuing our successful cooperation with them.

Sincerely, W/

Zhivko Angelov,
Head of Business Intelligence
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